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CONCLLESIQN OF LAW 

‘he Commission has autttwity far the ppsed Nilmmkirag under Article XV, Sections 

5,6. and 13 of the Arizona Constitution, and Arizona Revised Statutes, Title 40 generally. 
I 

iB!iQkB 
THEREFORE, IT IS ORDERED that a hearing be set on this matter at the Commission 

OEces in PhoeNx, Arizona no earlier than November 9,1998. 

IT 1s FURTHER OWERED that a Notice of Proposed Rulerzlaking be forwarded to the 

fT IS FURTHER ORDERED that this Drtcision shdi become effective immediately. 

IN WMESS WHEREOF, 1, JACK ROSE, Executive 
Secretary of the Arizona Corporation Commission, hawe 

Executive Secretary 

DlSSENT 
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2 A. Nochange. 

3 B. N o c h g e .  
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~ 5 D. Nochange. 
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- 1. This mk ~ t . i e ~ e r i b e ~  time-- f or the m e s s  ine of any agrilication for a 

Certificate of Convenience and Necessitv issued bv th,t. Arizona Camom& -. 
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Commission umuant to this Article. These h 'mt-fmes shall a- 

w-&r the effective date of thi s rule. 

Within 120 calendar days after receiut of ;w ardiC&OR for a new Certificate of 

Couvenience and Necessitv. or to amend w &mgg the sta ms of any existing 

Certificate of Convenience and Necessitv. staff shall notify the itpdicant. in 

witina. that the molication is e ither admin istrativeh coml~lete Gr deficient. If the 

applicatian is deficient. the notice shatl s w .  if+ all defiicicnh 
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18 4- M e r  rea i ~ t  ofa conectsd aDpliation. StaflF shdl notify the amlicant within 30 
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calerrdar ibvs if the correc_ tq&g&&on is either admm ' 5  trati v elv c omD leteo r: 

susr>ended from blze time the notice of deficiency is issued until staff determines 

that the amtication is comkte. 

23 2 Within ].So days after an auuiicatiorp is deemed adm inistrativelv complete. the 
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No change. 

No change. 

No change. 

No change. 

Time-frarne s for mxessim aFlications for Cedfificates of Convenience and Necessity 

1- Thisrulermscri be? time-hes fur the Dfoce sing of any amlication for a 

Certificate of Canvenience and Neces:ssitv iwed by the Arii.xna Cornration 

Commission pursuant to this Arti cSe. mset i m e - k  s shah amlv to 

- 2. - W a n  120 calendar dnvs sAer rec ekt of an armtication for a new Certificate of 

Convenience and Necessitv, or to mend or change the statu of any existing 

Certificate of Convenience and Naxssitv. staffshdi notifi the aDalicant. in 

t icaticm is either adm inismtively cor~lete or deficient. I f  w % d  . -  

-ion is  deficient, the n otice &all $miFy all deficiencies. 

Staffmav terminate an amiicat ion ifthe a-mlicant does not remedv ail 

deficient ies within 60 calendar &YS of the notice of deficiencK 

2: 

Commission shd i itpnrove or weisct the& ication, 
Decision NO. i2 //d (L, 



6 

b- 150 calendar daw, 

c, 270 calendar davs. 

10 

11 

12 k;+ 

13 

14 

15 

16 

17 

18 

19 F. 

20 G. 

21 H. 

22 1. 

23 3. 

24 

No change. 



7 

8 

9 

10 

11 

12 

13 

14 

1'; 

16 

17 

18 

19 

20 

2s 

22 

23 

24 





1 

2 

3 

4 

5 

6 

7 

8 

9 

10 G 

I f  

12 

IS 

14 

15 

16 

17 D. 

18 E. 

19 F. 

20 c. 

21 

22 

23 

24 

c 7. 

L 

No chmge. 

No chiange. 

No change. 

No change. 



4 

5 Secrion 

6 R1424fO. 

7 

8 

9 

10 

I 1  

12 

13 

14 

$ 5  

16 

117 

18 

19 

20 

21 

22 

23 

24 





& 
e ,  ** 7 
4 ;  e $  “2 

-- i.i + 
9 

10 

1i  

12 16. 

13 

14 

I5 

f6 

17 

18 F. 

19 e. 
20 H. 

21 I. 

22 J. 

23 

24 

No change. 

NO chamge. 

No change. 

No chtuge. 

No change. 



IO 

11 

12 

13 

14 

15 

16 

I ?  

18 

I9 

20 

211 

22 

23 

24 









“ 9  

10 

1% 

12 

13 

14 

IS 

E6 

17 

28 

19 

20 

21 

22 

23 

24 



1 

2 I 6. 

3 

10 - 8. 

I 1  

12 
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susoended From the time the notice of deficiency is issued until staff determines 

@at the i3DDIication i s  comi>fere. 

- Within 180 calendar days after an apc4ic:ation - i s  dcerrled adrninistrativeiv 

comnlcte, the Commission shalt amrove OF miect the a~plication. 

For ~zllroo~s of A.R S .  6 41-1072, et sea., the Commission has established the 

followinr time-fra-ms 

- a. Adminiswittiye comdeteness review time-frame: 120 calendar days, 

b, Substantive review time-frame: 180 calendar daw, 

L &eraIi time-hme: 300 calendar davs. 

If an amlicant reauests, and is ptmted. m extension or continuance. the 

mrouriate t i m e - h a  shall be tc lled from the date of the reauest during the 

duration of the extension or continjmce. 

During she Substantive review time-frame. the Commission mav, tinon it5 own 

--I motion cr that of mv interested ~ a r t v  to the Droceeding. reauest a sustxnsion of 

the time frame d e s .  
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Arizona Corporation Commission 
Tbe-framtt Rules For Processing Utility Sewice Provider Applications for 

Certificate of Convenience and Necessity 
ECONOMIC, SMALL BVSPNESS AND ~~~~~1~~~ IMPACT S T A ~ E ~ ~ ~ ~  

A. Economic, small business sad consumer impact summary. 

1. Proposed mkmtaking. 

T h e  proposed amendments to (K14-2-1603. R14-1-21?, R14-2-31,. R14-2-411. 
Rid-2-510. Rlil-2-610. Kl.3-2-90?. Ri4-2-1002. Rl4-2-1103 and 1104) establish the 
timeframes u ithin which the Utilities Division (the "Division") 0 ,  the Arizona 
Corporation Commissioii (the "Commission") shall process the applications for 
Certificate of Convenience and Necessity ("CC&N") by utility service providers tinder its 
jurisdiction. This ntleinaking is mandated by A.R.S. 9 42-1072, a w. (the '-time-fi.me 
statutes") 

Eaech iuntndnie?t consists of two processing components each with its own time- 
frames' The first component is an administrative completeness review time-frame. 
Within a specified number of days after receipt of the appl icath for a new CC&. or to 
change the status of an existing CC&N the Commission provides notice to the applicant 
that the application is administratively comptete or deficient. if deficient, the notice 
speciftes all deficiencies. The appticart receiving the deficiency notice is required to 
provide the Commission with the neede+.i infomation within a specified number of days 
after receipt of the deficiency notice. Once the Commission receives the information 
requested in the deficiency notice, it shall have a specified number of days to noti@ the 
applicanr, in witing. that the application is either administratively complete or deficient 
with deficiencies identified. Within a spi.tied number of days after the application is 
deemed adniit tistratively complete. the Commission shall approve or reject the 
a p ~  liestion. 

If an aiipticant requests, and is granted. an extension or continuance, the 
appropriate timt i -mzs are tolled from the date of the q u e s t  through the duration of the 
sstension or cot tinuance. During the! second cornpncnt, the substantive review time- 
h e .  the Cominission may. upon its OWTI motion or that of any interested party to the 
proceeding, request u suspension ofthe time-frame. 

2. fnfomation roetaised in this report. 

This economic. small business and cummer  impact statement analyzes the costs. 
iiavitigs. and benefits that accrue to the Commission. Secretary of State, CC'dN 
applicants. and the yuhlil. The impact of the proposed amendments on esablished 
Commission procedures. Commission staff time, and other administrative costs is 
minimal The benefits to the Commission are minimal. The estimated additional cost to 
the Secretary of State's office is minimal. This additional cost stems from the Secretary 



* .  

id State's sfat'f time publishing the nile. The benefits provided by the proposed rules arc 
iion-quantifiable. 'The rules shouid benefit the Commission's relations with regulated 
utdit) service providers by preventing misunderstandings a b u t  the time necessary for 
impiring a CC'&N. The public will benefit from clear and concise standards for the 
ccrtikttion process. 

3. Namc sad address of agency empbyees to contact re-prding this qtatement. 

Ka! Williamson, Acting Director. Crilities Division or Paul Hullis. Chief C'ounsei. 
h m n a  Coyoration Commission. 1200 U'esr Washgt,tt)ra. Phoenix. Arimna 850(1?. 

Economic, smmril business and cous~lmer impaer statement. 

1. Proptrsed rulremaking. 

B. 

The proposed amendments to R14-2-212. R14-2-312, R13-2-411. R14-2-510, 
Rlil-2-610. Rl4-2-902, R14-2-lW2. R14-2-1103. R14-2-1104 R14-2-t603.) establish 
rime-frames viithiri which the Division shall process applications by utility companies for 
3 Certificate of Convenience and Necessity. This rlrlemdking is mandated by A.R.S. SI- 
1072, a. 

Each amendment consists of two components. The first is an administrative 
completeness re\ ieu time-frame. Within a specified number of' dags after receipt of the 
application #or a new CC&N or to change the status of an existing CC&N the 
C'ommission provides notice to the applicant that the appiication is adrninistmtiveiy 
complete or deficient If deficient, the notice specifies a31 deficiencies. The applicant 
rtrciving the deficiency notice is required to provide the Commission with the needed 
inimnatian within a specified nuniber of days after receipt of the deficiency notice. 
Once the Commission receites the information requested in the deficiency notice, it shad 
ha\ e a spcifie~! numkr of days to notify the applicant. in writing. that the application is 
eitker administr ativel? complete or deficient with deficiencies identified. Within a 
specified number of days after the application is deemed administratively complete. the 
Commission shirll approve or reject the application. 

If an apy icant requests, and is granted, an extension or continuance. the 
appropriate timc -frames shalt be tolled from the date of the request through the duration 
of the extmsior, or continuance. During the substantive review time-%me, the 
Commission may. upon its own motion or ?hat of any interested party to the proceeding, 
q u e s t  a suspensiop of the time-fiame. 

2. Plersoas who w4f be directly a 
f r m  the proposed tlriemakjng. 

Those affected bj the proposed rulemaking include fixed utility service conipany 
applicants seeking a Cc'bPJ that will allow them to provide customer services. For b k a f  
Year 1997. the Division processed I36 CC2k.N applications. 

cted byv bear the costs of, or directly benefit 

I 

-- 2 Decision NO. - &//go 



3. & Si% 

None. 
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Since no fees are collected for companies to appiy for a CC&N, the dme- 
frme rule will have no f imcid  impact. All however, will benefit from a 
clear, concise. and m understandable certification process with definite time- 
frrunes. The we of definite time-frames p~vents  misunderstanding and promotes 
better communication betwwn &e Comniissinn and &e regulated pubfic. 

4. PwbaMe impact on private a d  public employment in businesses, agencies 
aed po&iti subdiviisitm of tbis sate d i r d y  affected by $be proposed 
mIema&img. 

The rules should have no impact on private and pubiic employment. 

a. l d ~ ~ t i ~ c ~ t i o n  of the small bttsinesves subject to the proposed 
rutemdbg. 

No malt business will be subject ,to the requirements of the proposed 
ruiemdcing; however, my fixed utility service company tlmt meets the definition 
of-'mall business" under A.R.S. 9 41-1004 (19) will bene$% from the rules. 

h. Administrative and other tests required fer compliance with the 
propoged nufermakirg. 

None. 

e. A description of the methods that tbe agency may use Bo reduce the 
iinpact on small businesses. 

Not applicable. 

d. Probabte cast rand brtneftt €0 private persons and cmswmers who are 
dsr-ectiy sffeetea by the pmpod mlemaking. 

KiiXity service companies under the jurisdiction of the Comission are 
required to obtain a CC&N before offering sewice to the pubfic. These 
companies will be &&ed by the proposed ntlemafcing. 'I'hex is no Commission 
fee fix a ampany to apply for a CWN. ?%e time-fme rules will benefit 
applicants by providing a clearr, concise, md understmdt&ie certification process 
with definite time Frames. 

6. Probable effect on state revenues. 

The proposed mlernaking has no effect on state revenues. 



The ruleding is mandated by A.R S. Q 41-1072 and no alternative is necessary 
or pssibte. The only passihk cost vsill be borne by the Commission. 
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